
RECEIVING NEWEGG CROSS-BORDER
SELLER PAYMENTS

Who is eligible to receive Newegg payments via Payoneer?

How to sign up:

Benefits of using Payoneer:

Contact
Payoneer Support

Whether you’re an established Newegg seller or just getting 
started, having a reliable payment solution is critical.
With Payoneer your funds are transferred from Newegg quickly, 
securely and at a low cost. This fact sheet provides you with 
essential information that explains who is eligible,
how to sign up and key benefits.

Click on ‘Edit’
and choose Payoneer
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Click on ‘Account Settings’
and select ‘Financial Information’
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Newegg sellers with a valid Certificate of Incorporation (COI) or Business License.

* When signing up to use Payoneer, use the company name with which you registered to Newegg.
Existing Payoneer user? If you signed up using your company name, then just click on “Already have a Payoneer Account” and enter 
your login credentials.

English 

Support Center   payoneer-seller.custhelp.com
Call Us     1-855-935-6080 (US & International)

Chinese: 

Support Center   payoneer-zh.custhelp.com
Call Us                   +400-120-3505

Log in to ‘Seller Portal’
and go to ‘Manage Account’
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• Hassle-Free Sign Up  - Upon approval begin receiving payments
immediately

• Competitive Fees - Attractive conversion rates when withdrawing
funds to your local bank account

• Local Currency – Funds are withdrawn to your local bank account
in over 150 currencies

Tiered rates:
Relevant for China, Japan and Korea

Total Payments Conversion
Rate

>$200,000 2%

>$500,000 1.8%

>$1 Million 1.5%

>$1.5 Million 1.2%

https://sellerportal.newegg.com/Pages/Account/LandingPage.aspx?ReturnUrl=%2f

